TRAFFIX: THE TRANSPORTATION PEOPLE

Secure your freight with Canada’s longest-serving 3rd party
logistics specialist.

Deliver inbound and outbound freight reliably, anytime and anywhere,
with convenient freight-matching services that adhere to the highest
industry standards of safety and accountability. In partnership with
agents across North America, Traffix 3PL offers both fleet and
outsourcing solutions that are fully insured, licensed and bonded.

Our carriers meet and exceed the most stringent industry requirements,
based on the specific needs of your shipment.
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the iransporiaiion people

Traffix Head Office

375 Wheelabrator Way, Unit #1
Milton, Ontario L9T 3C1

Local: 905 875 0708

Toll-free: 1 800 388 4352

Fax General: 905 875 1733

Fax Sales & Admin.: 905 875 9068
Fax Dispatch: 905 875 1733

www.traffix.com

Access thousands of carriers and pieces of equipment for dry and temperature-
controlled freight. Air-ride flatbed, drop deck and step deck trailers are
outfitted to keep freight safe and secure. Straight trucks & tailgates are also
available as shipments require.

Traffix 3PL service includes:

Immediate quotes and competitive rates

CTPAT and FAST approved drivers

CSA, WSIB & PIP accredited service

24/7 satellite tracking & access to live Traffix dispatchers
Delivery notifications via your choice of email or fax
Expedited shipping solutions

Accurate invoicing and rapid response to POD requests

Comprehensive services include:

e Expert consultation to identify the best transportation solutions for
your business

e Securing of permits for over-dimensional shipments

e Cost-effective approaches such as LTL & stackable units

e Specialized services such as blanket wrap & transportation of dangerous
goods or hazardous materials

Not sure of what you need? Experienced Traffix dispatchers ask the right
questions during the booking process to ensure every shipment has proper
equipment and documentation. Traffix protects your bottom line by
identifying concerns early, before they can turn into problems.

Get the advice you need to protect your freight investment. Traffix experts
recommend most reliable ways to ship fragile or time-sensitive loads; we know
how to problem solve & move your cargo safely and efficiently. With 30 years
of proven industry performance, the breadth of our experience is your
competitive advantage.

“Staples has been working with Traffix for over 10 years. We have found them
to be a true partner in our supply chain needs. As a true partner they are
always able to respond with immediate solutions to our most complex
logistical challenges.”

Ann Kelly
Staples Canada




FLATBED SERVICE

Rely on Traffix for the movement of shipments that require an open
bed. Traffix Specialized meets your freight movement needs with a full
range of flatbed options, in-house and through our extensive partner
network. You'll find the best equipment for every type of cargo, all at
competitive rates.

As the large machinery experts, Traffix Specialized provides the cranes
and equipment required to load and transport individual pieces up to
19,000 Ibs — and 40% of our shipments are oversized or over
dimensional. Count on the unique expertise of the Traffix

team for the movement of:

e Factory components
e Machinery & parts
e Steel beams & coils

e Other large or heavy items.




FLATBED SERVICE

Millions of dollars worth of assets are often loaded on to a single truck, so
Traffix uses a small and highly experienced pool of carriers who offer
professional, dependable freight movement on a single truck with no
outsourcing. They'll cradle your LTL shipments, oversized loads and superloads
on a late model, air ride fleet that includes:

e 53ft. triaxle stepdecks

e tandem 48ft. stepdecks

e 48ft. RGN double drops

e 48 ft. double drop step decks

e 48 ft flatbeds

e Servicing every 20,000 km for reliable performance over the long haul

Once loaded, Traffix Specialized creates an environment of full location

transparency with:

e Satellite dispatch and tracking

e Bills of Lading & Proof of Delivery forwarded by email or fax for your
convenience

e Status reports delivered in real time with regular updates, so you know
where your freight is and when it will arrive at its destination

e Drivers and dispatchers who are reachable 24/7

Ensure your documentation is accurate and complete. Traffix Specialized
completes your customs paperwork & ACE manifest in house for added
protection and peace of mind.

Cross docking is also offered for your convenience.

the iransporiaiion people
Traffix Head Office Protect your cargo investment — rely on Traffix Specialized for the safe

transportation of your open bed/flatbed freight.

375 Wheelabrator Way, Unit #1
Milton, Ontario L9T 3C1

05 B “Fantastic service by both Sales and dispatch. Our sales rep has a very good

Toll-free: 1 800 388 4352 knowledge of what we do and how we do it and as such is sensitive to our

Fax General: 905 875 1733 2z . . : 7
Fax Sales & Admin.: 905 875 9068 specific needs. Loads are moved timely and reliably with zero ;Kzgi){egnssA

Fax Dispatch: 905 875 1733

www.traffix.com
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TRAFFIX SMALL:
LESS-THAN-
TRUCKLOAD
(LTL) SERVICES

Identify the most efficient ways to transport your
smaller freight shipments with Traffix LTL. Inbound
and outbound, across Canada and the U.S. border,
Traffix offers service on 48 & 53 ft. air-ride, tailgate &
powergate flatbed trailers for shipments as small as a
single palette.

Since pioneering the development of LTL solutlons

in Canada 30 years ago, our =
wealth of experience has
taught us to think
differently. Traffix
professionals have
what it takes to move
small shipments in a
cost-effective way, to
any state, on any
street, on any day -
and with in-house
cross-docking
services, the process
unfolds smoothly.




LTL SERVICES

Keep costs in check on your smaller shipments with the help of an expert team.
Traffix LTL Small saves you time and money with:

e Advance notification by phone or email with pickup & delivery times

e Verification that your shipment is ready so trucks are not kept waiting

e Calls to shippers & receivers to confirm their hours and prevents holdups

e A team that does their homework to provide service beyond the rest

Traffix exceptional LTL Small service also ensures:

e Communication is a priority — you'll be updated via phone or email with regards
to the status of your shipment and it’s ETA. You're never left in the dark

e Details are taken care of - bills of lading are faxed to shippers to expedite
the process; we confirm shipping and receiving hours ahead of time to
accommodate seasonal changes and keep everything running smoothly

e PRE PARS are complete - commercial invoices & bills of lading are sent
directly to customs brokers in order to expedite the border-crossing
experience

e Schedules are maintained by providing a quick in, quick out experience for
LTL drivers. They just grab the bills of lading, we've done the rest

Whatever your LTL transportation needs, Traffix makes it happen.
Let our experts show you how.

“Toys "R" Us has had the privilege of working with Traffix for over twenty years.
During that time, they have provided us with truckload and less than truckload
transportation services. Traffix has been an instrumental part of our supply
chain. Through superior service, reliability and outstanding attention to detail

the transporiation people they have met and exceeded our expectations. Traffix is a true partner with
Traffix Head Office whom we hope to continue to strengthen our relationship in the future.”
375 Wheelabrator Way, Unit #1 Wayne Griffiths
Milton, Ontario L9T 3C1 Manager, Imports and Traffic
Local: 905 875 0708 Toys “R” Us Canada

Toll-free: 1 800 388 4352

Fax General: 905 875 1733

Fax Sales & Admin.: 905 875 9068
Fax Dispatch: 905 875 1733

www.traffix.com




TEMPERATURE CONTROL

Get your time and temperature-sensitive freight to its destination in peak
condition and ahead of schedule. With competitive rates and industry-leading
transit times, Traffix specializes in the transportation of temperature-sensitive
goods and produce across Canada and to the furthest points of the U.S. With
30 years of experience, we're large enough to serve nationwide retail chains,
and small enough to make your business a priority.

Call Traffix and ship with confidence. Our highly experienced and fully
qualified drivers maintain your sensitive load with constant monitoring to
ensure consistency and prevent temperature fluctuation. Traffix professional
temp-control service includes:

e 24/7 satellite tracking and monitoring

e Dispatch team and drivers accessible by cell phone at all times for
personalized service

e Full location transparency to ensure the safe and timely delivery
of your shipment

e Personal service 24/7; speak to dispatcher directly

e |ndustry leading Gold Ribbon Service Guarantee:
if it doesn’t get there, you don’t pay



TEMPERATURE CONTROL

Count on Traffix for fast, reliable and economical temperature-controlled
transportation solutions. When quality care makes the difference, our
partners trust us to be the best.

Traffix L&M provides:

Suitable environment for safe transportation of any dry freight

Hot, cold or constant room-temperature through any season
Meticulously-maintained fleet of 53 ft temp controlled, air-ride trailers
Cross-border team pickup from U.S. (including New York State, Michigan & Florida)
Delivery to locations across U.S. and Canada

40 years of experience in temp control

Excellent service record

L&M ensures your temperature-sensitive dry goods are delivered to their final
destination on a single truck. With less handling, temperatures remain constant
and the risk of damage is greatly reduced.

Traffix Fresh also offers:

e Pickup and delivery of sensitive produce

e Multi-pick consolidations

e Private fleet of reefers, dry vans and flatbeds

e On-site consultation services by the Traffix Fresh logistical team
(multi-modal & time vs. cost)

e Personalized service and 24-hour freight monitoring

e Advice for the resolution of your pre-existing transportation concerns

Traffix Fresh offers reliable transportation solutions for time-sensitive freight,
getting you there on time every time, when every hour counts. You've worked

the transporiation people hard to grow your business. Trust Traffix Fresh to protect your perishables.
Traffix Head Office “At Foods Gourmet, our products are expensive and highly temperature sensitive.
375 Wheelabrator Way, Unit #1 We rely on timely deliveries of raw materials for manufacture and of finished
Milton, Ontario L9T 3C1 goods directly to our customer's distribution channels. If these deliveries were
Local: 905 875 0708 not to arrive on time it would have a huge impact on our business. We do not
Toll-free: 1 800 388 4352 trust anyone except Traffix to handle this aspect of our business. They have been
Fax General: 905 875 1733 servicing Foods Gourmet transport requirements in NSW since 1993. We can
Fax Sales & Admin.: 905 875 9068 always rely on professional, timely, friendly and dedicated service when we deal
Fax Dispatch: 905 875 1733 with Traffix. | have no hesitation in recommending them to any other
organization requiring frozen transport services.”

traffix.com Sam
Operations Manager, Foods Gourmet
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